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FauzaAb Ghaffar A Profile

Academic Qualifications

A Bachelor of Arts ( Geography); 19Tfiversity of Malaya

A Master of Town and Country Planning ; 198aiversity of Sheffield

A PhD ( Regional Development Planning); University

Technology Malaysia.

Career Development

1979 1985: Tutor Department of Geography

986- 2016: Lecturer Department of Geography

Retired as Professor of Human Geography, July 2016.

Management Involvement

2001-2009 : Member of the Quality Management System Team

Tapping the Power of| 20062009: Head Quality Assurance and Management Unit (QAMU)
Analogy: From 20092015 Director,Quality Management andnhancementCentre

Geographer to Quality (QMEC) UM
Management Strategiﬁ[ 20152016: Dean, Institute of Graduate Studies (IGS) UM

2016 2018 : Director, Academic Enhancement & Leadership
9 July 2016 Development Centre ADe( UM.

Inaugural Lecture
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~“Experiences and Insights.

—_—

I Academiathe change and diversity imlesandexpectations

e A Change in student characteristics

A Change in teaching approach/methods
I Quality Director
I _the challenge and drive towards quality higher education & to institutionalize a Quality Culture (IQA)
A Curriculum Design, Development & Review
I Quality standards & accreditation
I Internationalization of Curriculum
A Monitoring and Assessment Bfrogrammegdmplementation
I EQAinvolvement/collaboration/networking with other QA systems

A Dean IGSoster internationalization of PostgraduaRrogrammes

I Internationalization of PGrogrammes

A Director ofADeC Instill Awareness of the Changing HE @&nt
Scenarios and enhancement of academic Staff competencies
through professional development training.
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arlng the experiences of a public university in the development of its
Quallty System and the Evolution of the System into a Culture.

R The development saw the evolution of a systénvenby bothinternal and
external factors.

A A systentriggeredby thetop managementignited by quality champlons ]
andembracedby theprocess ownerandadoptedo &€ (G KS Ay aioaAdl
people

A A System initially characterised byuée-based conformance focussed

approachto a moreprinciplebased outcome foccused approawfth
continuous quality improvemerds the main objective.

A A system sustained montinued management commitmeis well as
awareness and beli@f its people and managed bys&ong and trusted
Internal Quality Assurance System.
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History

The King Edward VIl College of Medicine The University of Malaya Kuala Lumpur campus  Present day University of Malaya.
was founded in 1905 to train the first Malaysian ~ was established in 1959.

(Malayan) doctors. The College later became

known as the University of Malaya in Singapore. ~ The University Hospital was opened in 1968.

1949

King Edward VII College Raffles College Raffles College was merged University of Singapore University of Malaya
of Medicine, Singapore Singapore with King Edward VII College (now known as National Kuala Lumpur
of Medicine to become the University of Singapore)
University of Malaya.
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UNIVERSITY
OF MALAYA

Malaysia’s first &
top university

2 double Bachelors,
8 dual Masters and .
25 dual PhDs .

First university in
Malaysia to be awarded
QS 5-Stars (2014, 2017)

>50 research centres, «
6 Research Clusters -
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« Ranked
401-500 in ARWU
+ (2016)

Malaysia’s largest .'.
(1,600 beds) & best ;
teaching hospital °.

e ® g,

Students: ~20,000 - [ |
(1 UG:1 PG & 3,000 - 9q
international) 3

| . campus in thesouthwest
of Kuala Lumpur

Faculty: ~2,000 °, ,* Broad-based, Research Intensive,
Government Supported



The S#ing: QualityPractices® UM (1)

' Quality Journey 202015 QualityFrameworks
Ny
Conventional; isolated
Pre 2001 mechanisms
Systemic,
Holistic 2001-2006
Comprehensive
Dual/Double Ql\gﬁ BlégE
2007:2010 System
2001:2015
y
Post 2010 \
Integrated/ Quality Approach

Complementary
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TheSdting: QualityPractices@ UM (2)

TN
\Fiﬁelﬁ—purpese/
4 Resources \ Meets
S Infrastructure Requirements
Institutional Material Stakeholders
f
& < SCOpG) ) - Satisfaction -
Systemic
/ Input . A Process LA Output
. |OA \
National Q Efficiency
< Level> & & <System> Effectiveness
AN

International EQ A

International Conference on Outcome-based Internal Quality Assurance System, Riau, 8-9 August 2018 9



QualityPractices @JM- Monitoring & Bvaluation

B AU
Il g e
)

w_|nternal External
AP-D-G-A Approach AMandate fromStakeholder
Alnternal Audit AExternal Requirements
: AMQF
AF XHOWUPAC“O”S AISQ 94-2000:20082015
Aﬁ/lystem AExternal Audit/Assessment
<l AFollowUp Actions
Alnfrastructure ASystem
AManagement Review AMan
Alnfrastructure
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The Sdting: Quality Processe€) UM

PTOL1: Teaching & Learning\
PTO2: Research

PTO03: Human Resource
PTO4: Infrastructure
Development & Asset
PTO5: Finance
PTO6:Commercialization
PTO7: Sudent Affairs
PTO8: LibraryService
PTO09: Residential College

PT10: Culture and Sports Service

QMS based on ISO 9001 2015;

. International Conference on Outcome-based Internal Quality Assurance System, Riau, 8-9 August 2018
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1 The Setting: Quality of Teaching & Learning Process

Malaysia implemented the National Qualifications FrameworK (MQF) since 2007

All Academic ( Non Professional) Programmes are subjected to to this Framework and its related
Institutional and programme level requirements as stipulated by the COPPA & COPIA

The Accreditation Process are at 2 levels: Provisional Accreditation for new programmes and Full
Accreditation for programmes implemented and the students are graduating.The MQR records the
accredited programmes

The MQF and its related requirements are based on the requirements of OUTBASHD
EDUCATION with emphasisAcademic Levels, Learning Outcomes and Student Centred Learning

The framework emphasised on:
I Outcomec¢Based Curriculum
I Outcomebased Teaching and Learning
I Outcome based Assessment
Constructive Alignment and Continuous Quality Improvement form the backbone of OBE Approact
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The OBE Framework 5 years after graduatic
C OUTCOMES\ /ASSESSMENT\

(o]
P E Mission/Vision EVALUATION
2 E EGA Institutional
< (7))
= e ] ki Assessment
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g o & Studant | % Assessment cycle
> Outcomes =
v Z
3
'g Course Planning &
= % | Courses Delivery After every

% Learning S Sy"at?us . COurse Offer

8 Outcomes *Teaching Methods Assessment

» Learning Activities
\ / * Assessment Tools \ /

UM embraces and put in place
mechanisms to ensure OBE principleg
applied at the various levels.
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